
WHAT’S MOST IMPORTANT TO YOU?

, Saving money. It’s about choices—like the 
benefit plan you pick or the doctor you see. 

, Seeing a certain provider. Sometimes the 
doctor you want to see costs more. Is it worth 
it? You decide.

, Convenient access. Shopping can help you 
find a doctor, clinic or pharmacy with the 
hours and location that work for your life.

, Receiving quality care. As a smart shopper, 
you can ask questions like, “Does this hospital 
participate in publicly available health quality 
measures?”
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Understand how you pay. Learn 
about the different costs to you, 
such as premiums, deductibles, 
co-pays or co-insurance. 

Be pharmacy-faithful. Transfer 
your prescriptions to one 
pharmacy. The pharmacist will 
see all your meds and help make 
sure they work well together.

Check your network. Find out if 
your doctor is in or out of your 
network. Out of network can cost 
you more. 

Talk to your doctor about costs. 
Ask about generic medications, 
which cost less, and other 
options for tests or treatments. 

Ask what you can do. Ask your 
provider if changes like diet or 
exercise can help with conditions 
you’re managing—and what he or 
she recommends. 

FIVE WAYS TO GET STARTED

TRY THIS AT HOME

Be a partner in your own care. Prepare for your next 
doctor or pharmacy visit by writing down questions, 
such as: What is this test for? Does this medication 
have side effects? What are my treatment options? 

WHAT DOES SMART HEALTH SHOPPING MEAN?

It means applying the same smart shopping 
skills you use for other major purchases to 
one of the most important investments you 
can make: your health. 

 

How are healthcare expenses affecting your 
life right now?  

SMALL STEPS GUIDESMART HEALTH SHOPPING
GET THE BEST CARE FOR YOUR MONEY
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REALLY? I DIDN’T KNOW THAT!

, Generic drugs can save you as much as 95 
percent—and they’re just as safe and have the 
same active ingredients as the name brands. 

, A trip to the ER can cost you hundreds or even 
thousands of dollars. Urgent care and convenience 
clinics can often treat you for much less. 

, Drugs aren’t the only answer. Lifestyle changes 
like losing weight or limiting alcohol can also 
improve your health. 

, You may have access to a 24/7 nurse line that 
offers free advice over the phone. Look on  
your insurance card or ask if your clinic has a 
nurse line. 

PLAN FOR YOUR ROADBLOCKS

We all encounter roadblocks from time to time. Try planning ahead with this technique recommended  
by personal-change experts: First, envision the benefits of reaching your goal—starting with your personal 
vision. Then, imagine your biggest roadblocks and how you’ll get past them.

ROADBLOCK STRATEGY

I forget to ask questions when  
I’m with the doctor.

When I have an appointment coming up, I’m 
going to write down my questions in advance.  

WRITE YOUR PERSONAL VISION

Create a short phrase capturing a benefit of  
smarter health shopping—whichever benefit is most 
important to you. Say it anytime you start to veer 
from your new path.

Example: I get the best care for my money when  
I do my research.

My personal vision

WHO SUPPORTS YOU IN YOUR EFFORTS 
TOWARD SMART HEALTH SHOPPING? 

SMART HEALTH SHOPPING SMALL STEPS GUIDE
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