Considering Retirement in 2023?

Your Retiree Health
Care Options

An important part of retirement planning is understanding your health care
options after you retire and what action you need to take before your
retirement begins. To help you evaluate the options available to you when
you retire, FirstEnergy has engaged Via Benefits, a third party, to provide
one-on-one assistance. This booklet includes information about the
services available through Via Benefits, as well as a summary of your
medical, prescription drug, dental and vision coverage options.
Your benefit choices are based on your age when you retire. You are
generally eligible for Medicare the beginning of the month in which you
turn age 65.
If you retire before you are eligible for Medicare:
•

Your coverage options are:
– Health Insurance Marketplace (medical, prescription drug,
dental and vision)
– COBRA Continuation (same options available to employees)

•

Information about non-Medicare coverage begins on page 2.

If you are eligible for Medicare when you retire:
•

Your coverage options are:
– Basic Medicare coverage (Part A and Part B)
– Supplemental coverage through the Medicare Marketplace
– COBRA Continuation (same plans available to employees)

•

Information about Medicare coverage begins on page 8.

About Via Benefits
Via Benefits is a third-party broker that will help you evaluate the plans
available and enroll in one that meets your needs and budget. Via
Benefits has helped FirstEnergy’s Medicare-eligible retirees select
coverage through the Medicare Marketplace for the past several
years. Via Benefits is also available to help employees who are
approaching retirement – and not yet eligible for Medicare – find and
purchase health insurance.
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Non-Medicare Retirees
If you retire before you are eligible for Medicare, your health care coverage options are the Health Insurance
Marketplace or COBRA continuation.

About the Health Insurance Marketplace
The Health Insurance Marketplace is similar in concept to travel or shopping websites that allow you to compare the
prices and features of many products side by side. There are five categories of insurance plans: Bronze, Silver, Gold,
Platinum and Catastrophic. Plans in these categories differ based on how you and the plan share the costs of your care.
The categories have nothing to do with the amount or quality of care you get. All health care plans in the Marketplace are
offered by private health insurance companies and must cover certain services as directed by state and federal law. The
Marketplace is managed by either your state or the federal government. Depending on your family income, you may be
eligible for a reduced premium via a federal premium tax credit – also known as a federal subsidy. You may use the
federal subsidy to purchase medical, prescription drug, dental and vision coverage in the Marketplace.

About COBRA
The Consolidated Omnibus Budget Reconciliation Act (COBRA) of 1985 is an act of Congress that protects you and
your dependents from loss of group health care coverage (medical, prescription drug, dental and vision) if certain events
occur that would otherwise result in your loss of coverage.
When your coverage ends as an employee, you can elect to continue in your current FirstEnergy group plan or choose a
different FirstEnergy plan at your own expense. Coverage through COBRA is identical to the coverage provided
for active employees. Coverage may be continued for a period of 18 months if you lose benefits coverage due to ending
employment. You are responsible for paying the full cost or premium plus a 2% administrative fee for continued group
health care coverage, plus a 2% administrative fee. Once you elect to continue group health care coverage, the first
premium must be received by FirstEnergy’s COBRA administrator, WageWorks, within 45 days after continued
coverage is elected. If the required premium is not paid within 30 days from the first of the month, coverage will be
terminated. You automatically will receive a COBRA information packet shortly after your retirement date with
information about paying for your coverage. Any accumulated deductible and co-insurance will carry over to your
COBRA coverage for the rest of the plan year.
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Side-by-Side Comparison for Non-Medicare Retirees
Consider the following information before you select your health care coverage.

Health Insurance
Marketplace

COBRA
Coverage: Continued
coverage in FirstEnergy’s
medical, prescription drug,
dental and supplemental vision
plans for 18 months. Covered
spouses and/or dependents
also can continue coverage
through COBRA for 18 months.

Coverage: A variety of health
care plans tailored to your
individual needs and income.
Cost: Your premium is based
on your family income, age,
number of family members
covered, where you live and
level of coverage. You may be
eligible for a reduced premium
via a federal premium tax
credit depending on your family
income. Via Benefits can help
you determine if you are
eligible for a federal tax credit.

Cost: You are responsible
for paying the full cost or
insurance premium, plus a 2%
admin fee. See
page 6 for COBRA plan rates.
Enrollment: You have 45 days
to enroll after coverage ends;
COBRA coverage begins on
the 1st of the month following
the end of employment.

Enrollment: You must enroll
in a plan by the 15th of the
month prior to when you need
coverage to be effective or else
coverage will not start until the
following month.

Keep in mind: At the end of
the 18-month period, you will
need to contact Via Benefits to
evaluate options in the
Marketplace or the FirstEnergy
plan, if applicable. If you are
ending COBRA coverage early,
you will not be able to enroll in a
Marketplace plan until the next
Marketplace open enrollment
period, regardless of whether a
plan offers lower costs.

Keep in mind: FirstEnergy has
arranged for Via Benefits to
provide you with education and
expert advice to help you
choose a plan. When you
become Medicare eligible, you
will continue to have access to
services through Via Benefits.
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COBRA Continuation for Non-Medicare Retirees
Through COBRA, you can continue in your current FirstEnergy health care plan. Coverage and the provider
network is identical to that provided for employees. As a retiree, you will be responsible for paying the full cost or
premium.

Consumer HDHP

Enhanced HDHP

Base PPO

$3,000 individual /
$6,000 two-person/family

$1,500 individual /
$3,000 two-person/family*

$750 individual /
$1,500 two-person/family

20% after deductible

20% after deductible

20% after deductible

$5,500 individual /
$11,000 two-person/family

$4,500 individual /
$9,000 two-person/family

$3,500 individual /
$7,000 two-person/family

100% covered

100% covered

100% covered

20% after deductible;
$250 copay if not true
emergency

20% after deductible;
$250 copay if not true
emergency

$6,000 individual /
$12,000 two-person/family

$3,000 individual /
$6,000 two-person/family

$1,500 individual /
$3,000 two-person/family

40% after deductible

40% after deductible

40% after deductible

$10,000 individual /
$20,000 two-person/family

$8,500 individual /
$17,000 twoperson/family

$6,500 individual /
$12,500 two-person/family

Not covered

Not covered

Not covered

Medical In-Network
Deductible
Coinsurance
Out-of-Pocket Maximum
Preventive Care
Emergency Room Visit

20% after deductible;
$250 copay if not true
emergency

Medical Out-of-Network**
Deductible
Coinsurance
Out-of-Pocket Maximum

Preventive Care
Prescription Drug

Prescription Drug
Coverage

Retail:
$100/200 deductible
Subject to combined
30% coinsurance
medical/Rx deductible:
$100 max per script
$1,500 individual
Mail order:
$3,000 two-person/family* $0 deductible
20-25% coinsurance
$200 max per script
Specialty:
$100/200
deductible***
30% coinsurance***

Subject to combined
medical/Rx deductible:
$3,000 individual
$6,000 two-person/family

*The entire family annual deductible must be met (by any combination of family members) before the plan will pay coinsurance.
**All out-of-network care is subject to the maximum allowed amount.
***Plan members that enroll with PrudentRx pay nothing for specialty medications through Caremark Specialty Pharmacy.
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Monthly Premiums for Non-Medicare Retirees
The monthly premiums for COBRA continuation are provided below. You must contact Via Benefits for information on plans
available through the Health Insurance Marketplace. If you are covered by an opt-out union health care plan, your union will
provide those plans and rates to you because they are different than those listed below.
Monthly Premium by Coverage Level
Coverage

Plan
Single

COBRA
Continuation

Retiree & Child

Retiree & Spouse/
Domestic Partner

Family

Consumer HDHP

$620.07

$1,054.12

$1,364.15

$1,860.20

Enhanced HDHP

$697.58

$1,185.88

$1,534.67

$2,092.73

Base PPO & Rx

$775.19

$1,317.83

$1,705.42

$2,325.57

Dental Basic*

$20.36

$50.03

$41.99

$78.43

Dental Plus*

$34.56

$91.17

$69.30

$140.44

Supplemental
Vision*

$17.44

$36.55

$34.88

$51.01

*You can purchase individual policies by contacting Delta Dental at www.deltadental.com or VSP at www.staywithvsp.com.
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Pre-Retirement Planning for Non-Medicare Retirees
Planning ahead for your health care needs during retirement is important. Below are the actions you will need to take
before you retire.

90 days before your scheduled retirement date
• Notify Human Resources of your retirement date.
• Review the health care options outlined in this booklet.
• Contact FirstEnergy’s Human Resources Service Center at 1-800-543-4654 if you need additional
information about COBRA.
• Contact Via Benefits at 1-844-448-7305 for help choosing a plan in the Health Insurance Marketplace if
you will not be enrolling through COBRA.

60 days before your scheduled retirement date
• Decide which health care coverage you want to have during retirement.
• Contact Via Benefits at 1-844-448-7305 to enroll in a plan in the Health Insurance Marketplace if not
enrolling in COBRA.

By the 15th of the month prior to your scheduled retirement date
• Enroll in coverage to have it effective on the first of the month, if not enrolling through COBRA.

After your scheduled retirement date
• Watch your mail for COBRA enrollment materials from WageWorks, FirstEnergy’s COBRA administrator.
• If you want to enroll in COBRA, follow the instructions in the enrollment materials. Coverage will be
retroactive back to your retirement date once coverage is elected and the first premium payment is made.
For fastest service, make your election and submit your first payment online.
At least 90 days prior to turning age 65, educate yourself about Medicare, contact Via Benefits to review your options and
enroll in a Medicare Advantage, Supplement and/or Part D Plan.

QUESTIONS?

You are required to stop contributing to a health savings account (HSA) six months prior to enrolling in Medicare

Via Benefits benefit advisors are available to answer your questions. You can visit the
website at www.my.viabenefits.com/firstenergy or call 1-844-448-7305.
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Medicare-eligible Retirees
If you are eligible for Medicare when you retire, you will need to enroll in Medicare Part A and Part B for your primary
coverage even if you elect COBRA medical coverage. Medicare will cover approximately 80% of eligible expenses after
a deductible. If you do not enroll in Medicare when you are eligible, you may incur a late enrollment penalty.
Medicare Part A and Part B do not cover all your expenses, so you may choose to buy supplemental coverage in the
Medicare Marketplace. In the Medicare Marketplace you have a choice of many different individual plans for medical,
prescription drug, dental and vision. You will want to do some research before choosing a Medicare plan.
FirstEnergy has arranged for Via Benefits to help you better understand and evaluate your supplemental coverage
options based on where you live, your budget and health care needs. If you are interested in learning more about what
plans are available now, visit the Shop & Compare section on www.my.viabenefits.com/firstenergy or call Via
Benefits at 1-855-535-7156.
You also are eligible to elect COBRA continuation. However, you may find less costly options through Medicare and the
Medicare Marketplace. If you elect COBRA coverage, it will be secondary to Medicare, and you will still be required to enroll
in Medicare Part A and Part B. If you don't enroll for Medicare coverage, you will be responsible for the amount Medicare
would have paid. It is recommended that you work with a Via Benefits advisor to understand how electing COBRA can
impact your choices for coverage once COBRA ends. If you have a spouse who is not yet eligible for Medicare or a
dependent on coverage at the time of retirement, they may elect COBRA individually. Contact WageWorks for assistance in
this situation.

About COBRA
The Consolidated Omnibus Budget Reconciliation Act (COBRA) of 1985 is an act of Congress that protects you and
your dependents from loss of group health care coverage (medical, prescription drug, dental and vision) if certain events
occur that would otherwise result in your loss of coverage.
When your coverage ends as an employee, you can elect to continue in your current FirstEnergy group plan or choose a
different FirstEnergy plan at your own expense. Coverage through COBRA is identical to the coverage provided for
active employees. Coverage may be continued for a period of 18 months if you lose benefits coverage due to ending
employment. You are responsible for paying the full cost or premium plus a 2% administrative fee for continued group
health care coverage. Once you elect to continue group health care coverage, the first premium must be received by
FirstEnergy’s COBRA administrator, WageWorks, within 45 days after continued coverage is elected. If the required
premium is not paid within 30 days from the first of the month, coverage will be terminated. You automatically will
receive a COBRA information packet shortly after your retirement date with information about paying for your coverage.
Any accumulated deductible and co-insurance will carry over to your COBRA coverage for the rest of the plan
year.
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COBRA Continuation for Medicare Retirees
Through COBRA, you can continue in your current FirstEnergy health care plan, or choose a different FirstEnergy
plan, for a period of 18 months. Coverage and the provider network is identical to that provided for employees. As a
retiree, you will be responsible for paying the full cost or premium, plus a 2% administrative fee.

Consumer HDHP

Enhanced HDHP

Base PPO

$3,000 individual /
$6,000 two-person/family

$1,500 individual /
$3,000 two-person/family*

$750 individual /
$1,500 two-person/family

20% after deductible

20% after deductible

20% after deductible

$5,500 individual /
$11,000 two-person/family

$4,500 individual /
$9,000 two-person/family

$3,500 individual /
$7,000 two-person/family

100% covered

100% covered

100% covered

20% after deductible;
$250 copay if not true
emergency

20% after deductible;
$250 copay if not true
emergency

20% after deductible;
$250 copay if not true
emergency

$6,000 individual /
$12,000 two-person/family

$3,000 individual /
$6,000 two-person/family

$1,500 individual /
$3,000 two-person/family

40% after deductible

40% after deductible

40% after deductible

$10,000 individual /
$20,000 two-person/family

$8,500 individual /
$17,000 two-person/family*

$6,500 individual /
$12,500 two-person/family

Not covered

Not covered

Not covered

Medical In-Network
Deductible
Coinsurance
Out-of-Pocket Maximum
Preventive Care
Emergency Room Visit
Medical Out-of-Network**
Deductible
Coinsurance
Out-of-Pocket Maximum
Preventive Care
Prescription Drug

Prescription Drug
Coverage

Subject to combined
medical/Rx deductible:
$3,000 individual
$6,000 two-person/family

Subject to combined
medical/Rx deductible:
$1,500 individual
$3,000 two-person/family*

Retail:
$100/200 deductible
30% coinsurance
$100 max per script
Mail order:
$0 deductible
20-25% coinsurance
$200 max per script
Specialty:
$100/200
deductible***
30% coinsurance***

*The entire family annual deductible must be met (by any combination of family members) before the plan will pay coinsurance.
**All out-of-network care is subject to the maximum allowed amount.
***Plan members that enroll with PrudentRx pay nothing for specialty medications through Caremark Specialty Pharmacy.
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Monthly COBRA Premiums for Medicare Retirees
The monthly premiums for COBRA continuation are provided below. You must contact Via Benefits for information on
plans available through the Medicare Marketplace. If you are covered by an opt-out union health care plan, your union will
provide those plans and rates to you because they are different than those listed below.
Monthly Premium by Coverage Level
Coverage

Plan
Single

COBRA
Continuation

Retiree & Child

Retiree & Spouse/
Domestic Partner

Family

Consumer HDHP

$620.07

$1,054.12

$1,364.15

$1,860.20

Enhanced HDHP

$697.58

$1,185.88

$1,534.67

$2,092.73

Base PPO & Rx

$775.19

$1,317.83

$1,705.42

$2,325.57

Dental Basic*

$20.36

$50.03

$41.99

$78.43

Dental Plus*

$34.56

$91.17

$69.30

$140.44

Supplemental
Vision*

$17.44

$36.55

$34.88

$51.01

*You can purchase individual policies by contacting Delta Dental at www.deltadental.com or VSP at www.staywithvsp.com.
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Medicare Coverage
Basic Coverage (available through the government)
• Medicare Part A — Hospital insurance to pay for inpatient care in a hospital or skilled nursing facility (following a
hospital stay), some health care and hospice care. In most instances, Part A is free.
• Medicare Part B — Medical insurance to pay for doctors’ services and many other medical services and supplies
that are not covered by Medicare Part A. You pay an insurance premium for Medicare Part B.

Supplemental Coverage (available through Via Benefits)
• Medicare Part C aka Medicare Advantage — Health options (like HMOs and PPOs) approved by Medicare and
run by private insurance companies. Medicare Advantage Plans provide all of your Part A and Part B benefits and
cover at least all of the medically necessary services that the traditional Medicare program provides. Sometimes,
these plans include prescription drug benefits.
• Medicare Part D — Optional prescription drug coverage to pay for medications doctors prescribe for treatment.
Part D is not considered “basic” Medicare coverage and you pay an insurance premium for this coverage.

Need Assistance?

• Medigap aka Medicare Supplement – Insurance to pay for some health care costs that Medicare doesn’t cover,
such as copayments, coinsurance and deductibles.

Medicare is complex and understanding your options can be challenging. The State Health Insurance
Assistance Programs (SHIPs) provide local assistance to individuals with understanding their Medicare
options. Their mission is to empower, educate, and assist Medicare-eligible individuals, their families,
and caregivers through objective outreach, counseling, and training to make informed health insurance
decisions that optimize access to care and benefits.

To find a SHIP office near you, go to www.SHIPTACenter.org.

Source: https://www.shiptacenter.org/about-us/about-ships/
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Side-by-Side Comparison for Medicare Retirees
Consider the following information before you select your health care coverage.

Medicare Part A

Medicare Part B

Coverage: Hospital insurance to pay for inpatient
care in a hospital or skilled nursing facility
(following a hospital stay), some health care and
hospice care.

Coverage: Medical insurance to pay for doctors’
services and other medical services and supplies
that are not covered by Medicare Part A. You pay
an insurance premium for Medicare Part B.

Cost: If you paid Medicare taxes while working,
you likely will not have to pay a premium for Part A.
For more information, visit www.Medicare.gov.

Cost: The monthly premium you will pay for Part
B coverage is based on your annual income
as reported on your IRS tax return. For more
information, visit www.Medicare.gov.

Enrollment: You have an 8-month special
enrollment period to sign up for Part A that starts
the month after the employment ends. After this
special enrollment period, you only make changes
when you have a qualified status change or during
the Medicare annual open enrollment period.

Enrollment: You have an 8-month special
enrollment period to sign up for Part B that starts
the month after the employment ends. After this
special enrollment period, you only make changes
when you have a qualified status change or during
the Medicare annual open enrollment period.

Medicare Marketplace

COBRA

Coverage: Offers a choice of many different
supplemental plans for medical, prescription drug,
dental and vision.

Coverage: Continued coverage in FirstEnergy’s
medical, prescription drug, dental and
supplemental vision plans for 18 months. Covered
spouses and/or dependents also can continue
coverage through COBRA for 18 months.

Cost: The monthly premium you will pay for
supplemental plans in the Medicare marketplace is
based on the type of plan and the level of coverage
you select.

Cost: Plan rates are the same as those given
to employees. However, you are responsible for
paying the full cost or insurance premium. See
page 10 for COBRA plan rates.

Enrollment: You have an 8-month special
enrollment period to sign up for supplemental plans
that starts the month after the employment ends.
After this special enrollment period, you only make
changes when you have a qualified status change
or during the Medicare annual open enrollment
period.

Enrollment: You have 45 days to enroll after
coverage ends; COBRA coverage begins on the
1st of the month following the end of employment.
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Pre-Retirement Planning for Medicare Retirees
Planning ahead for your health care needs during retirement is important. If you will be age 65 or older when you retire,
you will need to take the following actions before you retire.

90 days before your scheduled retirement date
• Notify Human Resources of your retirement date.
• Go to www.Medicare.gov to learn about Medicare and determine the type of coverage you will need.
• Obtain a completed Request for Employment Information form (CMS-L564E) from your Local HR
Representative.
• Submit application for enrollment in Medicare Part A and B at www.medicare.gov.

60 days before your scheduled retirement date
• Decide on the Medicare coverage you want to have during retirement. You also will need to decide if
you need a Medicare Advantage, supplement and/or Part D (Rx) plan.
• Contact Via Benefits at 1-855-535-7156 to enroll in supplemental coverage in the Medicare
Marketplace.

By the 15th of the month prior to when you need coverage

QUESTIONS?

• Enroll in coverage to have it effective on the first of the month.

Via Benefits benefit advisors are available to answer your questions. You can visit the
website at www.my.viabenefits.com/firstenergy or call 1-855-535-7156.
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Other Retirement Resources
As you consider retirement, additional resources are available to you through the
programs below. For additional information, contact them directly at:
Fidelity (401k)
1-800-982-3451
www.netbenefits.com

Life Resources (EAP)
1-888-745-0714
www.firstenergycorp.com/liferesources

FE Pension Center
1-855-326-8167
https://ypr.aon.com/firstenergy

WageWorks (COBRA)
1-877-722-2667
www.wageworks.com

HR Help Desk
FirstEnergy’s HR Help Desk complements – but does not replace – the external third-party
administrators or insurers that manage FirstEnergy’s benefits program.
When calling the HR Help Desk, have your Person Number (formerly known as SAP
number) or Social Security number available. This will ensure they reference correct
information while responding to your inquiry.
HR Help Desk
1-800-543-4654

This document highlights important information about FirstEnergy retiree benefit plans. FirstEnergy reserves
the right to end, suspend or amend, in whole or in part, the company retiree benefit plans at any time. The
provisions in the plan document control over any representations made in this document.
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