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With the current public health emergency, many employees are now working from home to prevent the further
spread of the coronavirus and to keep everyone as safe and healthy as possible. Even with this shift in working
arrangements, you have opportunities to focus on career development and growth. A series of tips will be shared
over the next several weeks to highlight development opportunities and resources available to you.
The first resource is self-directed e-learning. Skillsoft is FirstEnergy's e-learning system accessible within Map My
Learning that offers helpful online training courses, videos, job aids and more. Ranging in length from two-minute
videos to 30-minute courses, the available content covers a variety of topics, including resources to support the
shift to working from home and ongoing development and career growth.
How to find Skillsoft training in Map My Learning
•

Use the Find Learning feature on the landing page. For example, enter "productivity" to view a list of
related courses. Or click the "Browse all courses" link.

•

On the search results page:
o

To refine the search results, use the Narrow Courses options listed on the left.

o

For specific Skillsoft courses, select "Skillsoft" under Source.

o

Click the course name for additional details on the course contents, available job aids, resources
and learning expectations.

Transformation Talks
Transformation Talks are short discussions from leadership describing key strategic objectives. The online videos
are available on the FirstEnergy Today portal to help employees better understand what we are doing as a
company and the strategy behind those actions. By staying informed of our strategic focus – what matters to us,
what we measure, and what success looks like – employees will remain aligned on the same goals.
To access the library of videos, go to the FE-TV SharePoint page and search "Transformation Talks" by clicking on
the magnifying glass in the top left corner.

