
 

 

 
As we’ve begun a new calendar year, it’s always a good idea to make sure you are set up for success when it 
comes to your employee benefits. Here are a few tips to consider: 

• Check Your Employee Benefit Deductions 
This is your first opportunity to ensure the benefits you elected last fall are accurately reflected in your 
pay. Keep in mind that the paycheck you received early in January still partially reflected your 2017 
benefits deductions. For employees paid weekly, full 2018 deductions appeared on their Jan. 12 
paycheck. Employees paid biweekly won’t see their full 2018 deductions until their Jan. 26 paycheck. 
Also, payroll deductions for 2018 flexible spending accounts (FSAs) and health savings accounts (HSAs) 
appeared on Jan. 5 for those paid weekly and Jan. 12 for those paid biweekly. 
  

• Register on Benefit Partner Websites and Mobile Apps 
Don’t forget to register on our benefit partner websites and/or download their mobile apps.  This will 
make it easier to access information on-the-go when you need it. These sites and apps allow you to find a 
doctor, hospital, ER, pharmacy, view your ID cards, refill a prescription, check drug costs, view claims, pay 
a claim from your health savings account or flexible spending account and much more. Click here for a 
list of our benefit partners along with their websites and mobile apps. 
  

• Visit MyFirstRewards.com 
It’s not just for Open Enrollment! FirstEnergy provides a full range of total rewards to help you live 
healthier and build a secure financial future. This site provides the information you need to get the most 
out of your benefits, including eligibility, coverage levels, plan benefits and guidelines – and you can 
access it even when you’re not at work. Take time to look around the site. Even though Open Enrollment 
is over, you can use this site as a resource throughout the year. Make a bookmark in your web browser 
so it’s easy to find. 

 
Questions? 
As always, questions regarding any of your Employee Benefits can be directed to the Human Resources Service 
Center at HRService@firstenergycorp.com or 1-800-543-4654.  

 

https://myfirstrewards.com/content/MyFirstRewards/benefits-contacts.html
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