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FirstEnergy’s new, improved HealthyLiving Wellness Program kicks off today, with a 
greater variety of tools than ever to help you incorporate healthy habits into your daily 
life – and earn rewards as you go.

Whether you want to get active, stress less, build your financial strength or craft your 
own approach to getting healthy, the new HealthyLiving Program – offered through our 
partnership with RedBrick Health – offers a variety of fresh and fun ways to energize 
your efforts to live healthy.

The HealthyLiving Program’s web address (www.firstenergycorp.com/healthyliving*) is 
the same, but the content, approach and attitude are all new.

“There’s no shortage of ways this program can help improve your physical, emotional 
and financial well-being,” said Senior Vice President, Human Resources and Chief 
Human Resource Officer Charlie lasky. “In fact, one of the real strengths of this new 
program is its flexibility. You can easily mix and match the activities that will help build 
those habits, day by day, that lead to greater health – whatever your goals may be.” 

It’s a New Day for HealthyLiving  
A FirstEnergy Wellness Program

GET STARTED

Register on the 
RedBrick mobile 
app or HealthyLiving 
website 

Complete your 
online, confidential 
Compass® health 
assessment 

Collect your first 
reward: $50 for 
completing your  
health assessment

[continued]

*By clicking the website link in this article, you are entering a website maintained 
by an outside party, which is entirely responsible for the site’s content.
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The new program is structured to make getting healthy a step-by-step process that  
helps you focus on the most effective approach for your needs:

1. Register to get started and stay connected. With a few clicks, you’ll have complete 
access to your new HealthyLiving account and everything the program offers – 
through the website or the free mobile app.

2. Complete the confidential Compass® health assessment. Answer a brief health 
questionnaire to get started. Find your strengths and see where you can improve. 
RedBrick will maintain your individual information as confidential and will not 
share this with FirstEnergy. This is the only required activity to earn rewards.

3. Start earning rewards as you go. Completing your required health assessment – 
your first opportunity to earn a reward – is worth $50. After that, earn more as you complete program 
activities and show healthy results – up to $600 for you and up to $200 for a spouse/domestic partner 
enrolled in a FirstEnergy or union-sponsored medical plan. 

Where you go next is up to you. To customize your plan:

4. Get a health screening to learn your numbers. Get a better picture of your health at a worksite health fair 
(coming this fall) or by having your doctor or a CVS or LabCorp health clinic complete a RedBrick health 
screening form. RedBrick will maintain your confidential results.  

5. Get a Next-Steps Consult®. Take 15 minutes to review your health assessment and health screening over 
the phone with a RedBrick expert. Your consultant will help you plan how you can participate.

6. Choose your focus areas and healthy activities. Base your selections on the personalized  
recommendations from your Next-Steps Consult. You also can search for topics and activities  
that are the most interesting to you.

New program features include:

• RedBrick Track®. This new Track feature makes logging your daily healthy habits online a snap. Get credit 
each time you do something to invest in yourself. Whether you eat healthier, get active or balance your 
life, it all counts. And you can sync to a wearable device or fitness app or track manually.

• RedBrick Journeys®. Try something new and develop new habits at your pace through these personalized 
online experiences. Pick the healthy, inspiring steps that appeal to you and unlock new levels of healthy 
habits as you go.

HealthyLiving  continued

The new HealthyLiving website is fresh, clean 
and mobile friendly, which means it will look as 
good and work as well on your smartphone or 
tablet as it does on your computer.

Use the free app on your mobile device for easy, 
on-the-go access to all program activities, with 
the ability to do anything through the app  
that you can do on the website.

[continued]
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Returning features:

• Health Coaching. Work one-on-one with an expert for guidance and support. Partnering with a 
health coach offers an individualized approach to reaching your goals. Get answers to your health 
questions, support in overcoming obstacles and help in transforming your goals into action.

• Challenges. Join your coworkers in fun, social competitions that encourage you to scrap the 
excuses and get started once and for all. Eligible spouses/domestic partners now can take part in 
HealthyLiving challenges, too. Four challenges over the next 12 months will keep you motivated 
and have you embracing the action alongside coworkers, friends and family. 

HealthyLiving  continued

Information about the program is being 
communicated through an overview 
booklet, posters, emails and FE-TV. Watch 
for more information in the months ahead 
as the program unfolds.

Other familiar options that pay rewards:

• Getting routine preventive exams that promote wellness – 
medical, dental or vision exams, including those for a commercial 
driver’s license.

• Getting a flu shot at a worksite health fair, from your healthcare 
provider or a CVS or LabCorp health clinic with a RedBrick 
voucher.

• Giving back to your community by donating blood, donating 
your time or participating in community events.

• Participating in a webinar or using confidential services offered 
by the Life Resources Employee Assistance Program for 
emotional wellness.

• Strengthening your financial wellness by attending a financial 
planning session with the financial planner of your choice or 
participating in Fidelity’s Portfolio Advisory Service.  

For more information, visit the HealthyLiving website.*

Every way you look at it, it’s a new day for HealthyLiving.

*By clicking the website link in this article, you are entering a website maintained by 
an outside party, which is entirely responsible for the site’s content.
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It’s more than just exercise.

It’s energy.

REWARDS

EARN

$600

Re-energize. Whether you’re hoping to lose 
some extra weight, be more fit, or simply have 
more energy, RedBrick Health has the guidance, 
support and tools to help you get there—all 
while earning rewards.

All employees (full-time, part-time and 
temporary) can participate.  

Get started. Complete your health assessment 
to get a snapshot of your health and earn $50. 
Once your health assessment is completed, 
you’ll be eligible to earn up to an additional 
$550 in rewards!

Spouses/Domestic partners enrolled in a 
FirstEnergy-subsidized medical plan can earn 
up to $200. 

Log in to firstenergycorp.com/healthyliving  
to get started today.
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REWARDS
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$600

Re-energize. Whether you’re hoping to lose 
some extra weight, be more fit, or simply have 
more energy, RedBrick Health has the guidance, 
support and tools to help you get there—all 
while earning rewards.

All employees (full-time, part-time and 
temporary) can participate.  

Get started. Complete your health assessment 
to get a snapshot of your health and earn $50. 
Once your health assessment is completed, 
you’ll be eligible to earn up to an additional 
$550 in rewards!

Spouses/Domestic partners enrolled in a 
FirstEnergy-subsidized medical plan can earn 
up to $200. 

Log in to firstenergycorp.com/healthyliving  
to get started today.

 

Earning Rewards Now Six Ways Better
The rewards you can earn for participating in the new HealthyLiving Wellness Program 
have been improved six ways:

• Accumulate rewards as dollars paid to you, not points

• Redeem rewards as you go, not just once a year (or let them accumulate, if you choose)

• Choose from expanded reward payout options, such as taxable gift cards or  
charitable donations

• Select different rewards as you redeem, instead of receiving all reward dollars the 
same way 

• Earn rewards year-round

• Earn some rewards multiple times, not just once a year

You’re in the driver’s seat when it comes to your rewards. You’ll have the option to 
redeem the rewards you’ve earned as you complete program activities or show  
healthy results. And those rewards will accumulate as you go in dollars, not points,  
up to a total of $600 (and up to another $200 for your eligible spouse/domestic 
partner). Rewards for this HealthyLiving program year can be earned through  
June 30, 2019. Reward payment options have expanded and now include taxable  
gift cards, charitable donations and cash. In addition, pre-tax options include  
Health Savings Account (HSA) or 401(k) contributions.  

How fast will you earn those rewards? That’s up to you, depending on the activities 
you choose. The more you do, the more you earn.

HEALTHY LIVING ACTIVITY EMPLOYEE
SPOUSE/  
DOMESTIC 
PARTNER

Complete the Compass health assessment* $50 $50

Complete a health screening $100 $100

Earn for health screening results (see sidebar below) Up to $250 Up to $150

Complete a Next-Steps Consult $50 $50

Track 6,000 daily steps or a Wellness Score of 600 $2 each 
Up to 100/year

$2 each 
Up to 75/year

Complete a stage in a Journey $15 
1/month

$15 
1/month

Complete a coaching call $25 
1/month

$25 

Participate in a challenge $50 
Up to 4/year

$50 

Get your flu shot $25 $25

Get a preventive exam $25 
Up to 3/year

$25 
Up to 3/year

Participate in an EAP activity or community event $25 
Up to 2/year

$25 
Up to 2/year

Participate in a financial wellness activity $25 
Up to 2/year – 

Total** Up to $600 Up to $200

HealthyLiving  continued

Health screening goals by the numbers
Earn $100 for completing a health screening. Then, earn even more rewards 
($50 each) for healthy results:  

• Body Mass Index (BMI) < 30 
• Blood pressure < 140/90 (<150/90 if over 60 years old)
• Non-HDL cholesterol < 100
• Glucose < 126 (fasting) or < 200 (non-fasting)
• Non-tobacco user

[continued]

*All participants must first complete an online 
health assessment to qualify to earn rewards.

**Rewards for this HealthyLiving program 
year can be earned through June 30, 2019.
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Are You Up for These Challenges?
One of the HealthyLiving Program’s most popular 
features, its periodic wellness challenges, is returning – 
with improvements. 

Instead of spring and fall challenges, or winter and 
summer challenges, now you’ll be able to participate 
in one for every season: a total of four challenges 
throughout the year. And while the fitness part will 
remain challenging, tracking your progress will be easier.

• You’ll be able to sync your wearable device or fitness 
app easily.

• If you’re not using a wearable device or fitness app, 
you’ll be able to log your participation conveniently 
through either the HealthyLiving website or the free 
mobile app.

• All challenges will be run through the HealthyLiving 
website or app. 

Note that eligible spouses/domestic partners now can 
take part in HealthyLiving challenges, too.  

Challenges generally will last about four weeks. 
Participation details and instructions will be announced 
in advance of each challenge. Watch Employee Update 
and the FirstEnergy Today portal, along with posters 
at work locations and emails directly from RedBrick 
Health, for more information in the months ahead. 

 

The BOLT Award Returns

The Best of Living Today (BOLT) Award is back! 

In 2016, its first year, more than 830 employees fueled 
their competitive impulses and received the BOLT Award 
for earning 900+ points, well beyond the requirements 
for the program’s top payout of $600. Last year, more 
than 1,400 employees earned the award. Will you be a 
top participant and earn the BOLT Award this year?

With the reward payout changes taking place (see the 
article, “Earning Rewards Now Six Ways Better,” in this 
issue), some adjustments to the BOLT Award were in 
order. 

• As you complete wellness activities, your BOLT 
progress will be tracked in watts. 

• You’ll need to accumulate at least 1,000 watts to 
achieve the BOLT award. 

• The opportunity to earn the award is greater than 
ever. Compared to last year, when participants could 
choose from activities totaling 1,400 points, this year 
1,530 watts are available from which to choose.

• You’ll be able to track your progress toward the 
award easily through the HealthyLiving website or 
mobile app.

Next June, all BOLT Award recipients will be entered in 
a random drawing for one of six $500 gift cards.  But 
the greater reward will be knowing you have excelled at 
taking care of yourself and are living a healthy lifestyle.

You’ll find earning watts is fun and rewarding. It’s more 
than just exercise. It’s energy. 

HealthyLiving  
Overview Webinars
Learn about the program’s exciting new 
features and enhancements. Choose a session 
that works best with your schedule.

Tuesday, June 19, 8-9 a.m.

• Click: https://redbrickhealth.zoom.
us/j/381414272

• Call: 646-558-8656 or 669-900-6833

(Enter webinar ID: 381 414 272)

Wednesday, June 20, 11:30 a.m.-12:30 p.m.

• Click: https://redbrickhealth.zoom.
us/j/930224770

• Call: 646-558-8656 or 669-900-6833

(Enter webinar ID: 930 224 770)

Tuesday, June 26, 8-9 a.m.

• Click: https://redbrickhealth.zoom.
us/j/858819330

• Call: 646-558-8656 or 669-900-6833

(Enter webinar ID: 858 819 330)

Wednesday, June 27, 11:30 a.m.-12:30 p.m.

• Click: https://redbrickhealth.zoom.
us/j/126139776

•  Call: 646-558-8656 or 669-900-6833

(Enter webinar ID: 126 139 776)

HealthyLiving  continued

2018-19 HealthyLiving Challenges
July ........................................................Summer Shape-up 
November ..............................................Maintain, Don’t Gain 
January ..................................................New Year, New You 
May ........................................................Fresh Start
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Employee Update is published by FirstEnergy’s Communications and Branding Department for employees of FirstEnergy 
and its operating companies and subsidiaries. Send story ideas to EllEn Gordon, manager, Employee Communications, 
through email, egordon@firstenergycorp.com, or by calling her at 330-384-5241.

Watch for more information about the new, improved HealthyLiving Program in 
future issues of Employee Update and on the FirstEnergy Today portal.
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