
 

HealthyLiving  
A FirstEnergy Wellness Program

July 1, 2019 – June 30, 2020
All employees are eligible for the HealthyLiving Program. Spouses and domestic partners enrolled in 
a FirstEnergy or union-sponsored medical plan also are eligible. 

SET HEALTHY 
GOALS TODAY 

GET ENERGIZED 
TOMORROW
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Although we all have good intentions,  
health isn’t always a top priority.

RedBrick Health  
is here to help
FirstEnergy has partnered with 
RedBrick to reward you for 
improving or maintaining your  
total wellbeing by providing you 
with an engaging experience  
and giving you access to expert 
guidance and real support. 

Choose your path  
to better health 
Whether you’re looking to get active,  
stress less or create a new approach to 
getting healthy, RedBrick Health is here to 
help, providing you with a variety of tools 
that make it easy for you to incorporate 
healthy habits into your daily life.



4 5

Your HealthyLiving Program at a glance

Learn your health numbers: Get a health screening
Participate in a health screening to get a better picture of your health.

Required activity: Complete your health assessment
Complete the RedBrick health assessment—a short online questionnaire 
about your health—to find your strengths and see where you can 
improve. This activity is required to earn rewards.

Getting started: Register and stay connected
You’ll have complete access to your HealthyLiving account. 

  firstenergycorp.com/healthyliving   

 

Best of Living Today—BOLT Award
Earn watts to build energy as you complete healthy activities.  
Earn 1,000+ watts and receive the BOLT Award. 

Earn rewards
You can earn rewards as you participate. Your spouse/domestic  
partner enrolled in a FirstEnergy or union-sponsored medical plan  
is also eligible. 

Choose your focus areas and healthy activities
Based on the information you provide, you will get personalized 
recommendations for healthy activities. You can also search for  
the topics and programs that are most interesting to you.RedBrick Health app   Sponsor:  FirstEnergy or FEC   
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Download the RedBrick Health app:

Getting started
It’s important to make the most of your time right from the start. 
RedBrick can help you find the best focus areas and activities for 
you, so you can keep moving in the right direction.

Register
You can access the HealthyLiving 
Program online from your computer, 
or on a tablet or smartphone with the 
RedBrick Health app. 

Register from a computer: Visit 
firstenergycorp.com/healthyliving

Register from a tablet or smartphone: 
Download the RedBrick Health app and  
then search for FirstEnergy, or enter  
FEC to get started.

RedBrick Health app  

Sponsor:  FirstEnergy or FEC

Note: When creating your password use eight 
or more characters with at least one number or 
symbol, ending with a letter.
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REQUIRED: Complete your online 
health assessment

Get a health screening

When you provide your health information by completing the health assessment, 
you’ll get recommendations developed just for you. Answer questions about your 
daily nutrition, exercise and sleep habits as well as how you feel, what you do to 
stay healthy and how you cope with stress. You’ll see your results, and it will be 
easier to measure the improvements you’ve made to your health over time. 

Answer questions online, on your mobile device or by phone  
to get feedback and insights about your health.

RedBrick protects your private health  
information. Individual results are never  
shared with FirstEnergy. Read our privacy  
policy at home.RedBrickHealth.com/privacy.

Knowing your numbers—like blood pressure, cholesterol, glucose and more— 
will provide a more complete picture of your health. There are several ways  
to complete your free health screening and submit your numbers:

 •  Employees can get a health screening at a worksite health fair in the fall  
(where available).

 •  Visit your healthcare provider and submit the completed Health Screening Form.

 •  Get a health screening voucher from RedBrick; then visit a CVS MinuteClinic  
or LabCorp.

Log in to your HealthyLiving account at firstenergycorp.com/healthyliving to  
print your Health Screening Form or voucher for CVS MinuteClinic or LabCorp.

Please note that it may take up to two weeks for your screening results to appear  
in your HealthyLiving account. 



Healthy results
You’ll earn rewards for having your screening results in a healthy range and/or 
making improvements since your last screening. 

Earn $50: Body Mass Index (BMI)  
< 30  
OR 5% weight loss improvement*

Earn $50: Blood Pressure  
< 140/90 (< 150/90 if over 60 years old) 
OR improvement greater than or equal to -20 systolic or greater than or equal to 
-10 diastolic.*  (Systolic is the top number and diastolic is the bottom number.)

Earn $50: Non-HDL Cholesterol  
< 100 
OR improvement greater than or equal to -10*

Earn $50: Glucose  
< 126 (fasting) or < 200 (non-fasting)

Earn $50: Non-Tobacco User
Reported from health assessment

 
*Improved measures as compared to reported health screening results from 11/11/2017 to 6/30/2019.

Get a Next-Steps Consult
After you complete your health assessment,  
schedule a 15-minute phone call with a  
RedBrick guide to:

 •  Review your health assessment results

 •  Gain additional insights about  
your current health 

 •  Receive personal, expert guidance  
on what to do next

10 11



12 13

RedBrick Track®  
Log your daily  
healthy habits

Health coaching  
Work one-on-one with 

a health expert

RedBrick Journeys®  
Digital coaching your 

way, at your pace

Challenges  
Fun and social 
competitions

Once you choose focus areas, you can select the 
healthy activities that work best for you. 

Choose your focus areas  
and healthy activities
Start by reviewing your recommended healthy activities in your account. 
RedBrick offers you a personalized path to success based on your unique  
health numbers, habits and goals.

You’ll receive recommendations on healthy activities such as Journeys and 
health coaching, as well as recommendations for health focus areas such as 
nutrition, stress, weight loss, diabetes, back health and pain management.
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RedBrick Track RedBrick Journeys

Get your wellbeing in sync
RedBrick Track is an online tool that makes it a snap to log your daily habits.  
Get credit each time you do something to invest in yourself. Whether you eat 
healthier, get active or balance your life—it all counts. Simply sync a device or 
fitness app to track steps automatically and achieve 6,000 steps per day to  
earn $2 a day (up to $200 per year). If you don’t sync, you can also track your 
activities manually and earn $2 a day (up to $200 per year) when your daily 
wellness score reaches 600.

Personalized online experiences
Try Journeys to help you get active, eat healthier, feel more confident about  
your finances, strengthen your resilience and more. Journeys allow you to pick 
the healthy, inspiring steps that appeal to you and work at your preferred pace, 
unlocking new levels of healthy habits as you go.

Choose from Journeys like Mind Over Pain, Beat the Blues, Go Lean to Get Lean, 
Lift Right, Sit Right, and dozens more. You’ll find that changing habits doesn’t 
have to be hard, and trying something new can be fun.

“ Track is a good reminder to exercise and eat clean.  
It helps my desire to be healthy.”

        — Wilamir P.

“ The Journeys take really complex topics and lay them 
out very easily and succinctly; they break them down 
into really simple, easy terms.”

        — Phillip G.
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Health coaching Challenges

Motivate and be motivated with a little healthy competition
Challenges give you the opportunity to fire up your competitive spirit, scrap the 
excuses and just get started once and for all. 

Team up with co-workers and family members to see who can achieve the most 
steps or minutes of physical activity, or points for healthy eating or Live Well 
activities, such as meditation and sleep.

Each competition will be announced before the event begins. Look for 
opportunities throughout the year.

One-on-one expert guidance and support
Partnering with a health coach offers an individualized approach to tracking your 
goals. Health coaching offers the benefit of working directly with a life coach, 
tobacco cessation coach, nurse, pharmacist or nutritionist, to name a few. 

You’ll work with your coach over the phone, usually about once per month, during 
scheduled 15-minute appointments. RedBrick coaches can provide answers to 
your health questions, support in overcoming obstacles, and help in transforming 
your goals into action. They’ll also help you set small goals to work on between 
coaching sessions.

“ Losing weight is something I’ve been working on for a 
while. I’m proud that I participated in the challenge and 
allowed other people to help me be accountable instead 
of just relying on myself.”  

   — Angie R.

“ The calls built upon each other, month after month, so 
that by the end of the year I could look back and see that 
I had really accomplished a lot.”

        — Leslie P.
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Employees can earn up to $600.

Better health is rewarding— 
in more ways than one. Earn  
rewards by having healthy  
results and by completing  
healthy activities. 

Redeem rewards as you go and  
choose from many payout options  
such as HSA, 401(k), taxable cash,  
gift cards and charitable donations. 

Spouses and domestic partners  
enrolled in a FirstEnergy or union  
sponsored medical plan can  
earn up to $200.

18

Additional healthy activities
Preventive exams and flu shot
Routine preventive exams are important to your overall health. Rewardable exams 
include routine medical (including CDL) exams, as well as dental and vision exams. 

The best way to protect yourself against the flu is to get vaccinated through a 
worksite health fair, a flu shot voucher from RedBrick Health or through your 
healthcare provider.

Community Involvement  
Give back to your community by donating your time, participating in community 
events and/or by donating blood.

Emotional Wellness
Participate in the Life Resources EAP for emotional wellness. Earn rewards  
for activities such as joining a Life Resources EAP webinar or participating in 
confidential services. To get started, call 888-745-0714.

Financial Wellness
Finances can be a major cause of stress for many. Financial experts can help you 
get on track and feel comfortable with your current and future finances. Employees 
can get rewarded by participating in Fidelity’s Portfolio Advisory Service and/or for 
attending a financial planning session with the financial planner of your choice. 

Earn rewards
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The program is designed to be flexible—and the more you do, the more you earn. 
Redeem rewards as you go and choose from many payout options. Complete the 
required health assessment, and then mix and match other healthy activities to 
earn rewards. 

HEALTHY ACTIVITY EMPLOYEE

SPOUSE/ 
DOMESTIC 
PARTNER

Complete the health assessment
Required activity

$50 $50

Complete a health screening  
(Between July 1, 2019 and June 15, 2020)

$100 $100

Complete a Next-Steps Consult $50 $50

Earn for healthy results and/or 
improvement from your previous screening 
(Details on page 10)

up to $250 up to $150
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HEALTHY ACTIVITY EMPLOYEE

SPOUSE/ 
DOMESTIC 
PARTNER

Track 6,000 daily steps or a score of 600 $2/each
100x/year

$2/each
100x/year

Complete a stage in a Journey $20 1x/month  $20 1x/month

Complete a coaching appointment $25 1x/month $25 1x/month

Participate in a challenge $50 3x/year $50 3x/year

Get your flu shot $25 $25

Get a preventive exam $25 3x/year $25 3x/year

Participate in a Community Involvement activity $25 2x/year $25 2x/year

Participate in an Emotional Wellness activity $25 1x/year $25 1x/year

Participate in a Financial Wellness activity $25 2x/year —

Earn rewards July 1, 2019 – June 30, 2020 Up to $600 Up to $200

Rewards

If you are unable to participate in any of the health-related activities or feel it is unreasonably difficult to meet 
program criteria required to earn Healthy Living Incentives, you may be entitled to a reasonable accommodation 
or an alternative standard. You may request a reasonable accommodation or an alternative standard by 
submitting a Participation Exception Request form or contacting RedBrick Health at 833-724-1783.
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Your privacy is important to us and we protect your personal information. Want 
to know more? Read our privacy policy at home.RedBrickHealth.com/privacy.

Best of Living Today

This award was developed to provide special recognition for employees who  
have excelled at taking care of themselves and are living a healthy lifestyle.  
Go to your HealthyLiving account to see how you can earn watts to build  
energy and reach the BOLT target by completing healthy activities.  

Employees who earn 1,000 or more watts will receive the BOLT award and 
automatically be entered in a random drawing to receive one of six $500  
gift cards.   

View your BOLT Award progress through the RedBrick Health app or by visiting 
firstenergycorp.com/healthyliving > Rewards > BOLT Award.

Set healthy goals today, get energized tomorrow. 



firstenergycorp.com/healthyliving

833-724-1783

Monday–Thursday, 8 a.m. to 11 p.m. et
Friday, 8 a.m. to 8 p.m. et
Saturday, 8 a.m. to 3 p.m. et

Note: When creating your password use eight or more characters  
with at least one number or symbol, ending with a letter.

RedBrick Health app 

Sponsor:  FirstEnergy or FEC  

© 2019 RedBrick Health Corporation

Register today to get started:


