
 

The Life Resources Employee Assistance Program (EAP) is offering a series of live and on-
demand webinars for FirstEnergy employees throughout 2017 with helpful resources to assist 
you.  

When:                  On demand now through August 31  

Webinar:             Feeling Sad?  Move Forward After Loss   

At some point in our lives, we will have to face loss.  It may be a loved one, a 
relationship, a job or even an ability.  Learning how to cope with your loss in a healthy 
manner is essential to the healing process.   

By attending this webinar, you can learn to: 

• Explain the stages of grief 
• Identify signs you may need help managing your grief 
• Describe tips to cope with grief and move forward in your life 

 

Click here to register and view the webinar   

Instructions for Accessing EAP Webinars on Demand 

1. Check system requirements by clicking FAQs and System test at the top right-hand corner 
of the registration page.  

2. Register for the webinar. 
3. Once you have registered, enter your email address and click Log In. 
4. Click Frequently Asked Questions for answers to common questions.  
5. Click Ask a Question to submit a question about the webinar topic.  
6. Click the Event Resources tab for a copy of the presentation slides and tip sheet. 
7. At the end of the event, please fill out the evaluation form so we can get your feedback to 

continue to provide you with the best webinars. 
8. After you fill out the evaluation, you will have an option to receive a certificate of 

completion. 
 

Being healthy is about more than not being sick.  It’s a state of total well-being where you feel 
comfortable and confident about all aspects of your life.  FirstEnergy’s Healthy Living program 

https://goto.webcasts.com/starthere.jsp?ei=1154513&tp_key=d3bb7451bd


defines emotional wellness as liking what you do each day, having supportive relationships, 
having a sense of community and giving back.   

You can earn 25 Life Resources points through the Healthy Living Program if you participate in 
one of these webinars prior to Nov. 10.  Simply go to the Healthy Living website* and report 
your participation in the Life Resources EAP section to earn points.  Activity points will display 
24 hours after entering them.  Similar webinars are also available on the Life Resources website 
that you can view at any time - and are eligible to earn points under the Healthy Living Program 
as well.  Click here* and enter webinars into the search section.   

You and your household members have free access to the Life Resources EAP Program through 
FirstEnergy.  Assistance is available 24 hours a day, seven days a week.  Call 888-745-0714 or 
visit www.firstenergycorp.com/LifeResources* for more information. 

*By clicking the websites’ links in this article, you are entering websites maintained by outside parties, which are entirely 
responsible for the sites’ content. 

 

http://www.firstenergycorp.com/HealthyLiving
https://www.achievesolutions.net/achievesolutions/en/firstenergy/Resources.do
http://www.firstenergycorp.com/LifeResources

